'DOMESTIC VIOLENCE



Resource Information Domestic Violence
Definition: Actual or threatened physical, sexual , or psychological harm by a family member

Interview: First ask if client is safe ? If not Call 911 immediately If in a safe spot then find out

what the concerns are and give hot line numbers and information below. Ask if violence has
increased or if a weapon is involved that would indicate escalation and would require
immediate action from the client to ensure present and future safety.

Hot Line Numbers

Local YWCA in Arnold 1517 Ritchie Highway Ste 11 Arnold MD 21012 hot line
410-222-6800

Only personal information is needed for original call. the YWCA operates Arden

House an emergency shelter for women and children fleeing domestic abuse as well as acting
as a resource center to connect your client with other services

The counselor may need additional information depending on the services needed( Ex. if legal
services are needed and the client has a restraining order they would need the county in which
it was issued and the number.) -

Anne Arundel Medical Center Abuse and Domestic Violence 443-481-1209 * site for use for the
Hospital and out patient centers but they do sponsor a post trauma workshop for victims of
any trauma Walk In 6 PM at AAMC Belcher Pavilion 7th Floor conference room

Maryland Hot Line 1-800-634-3577

National Domestic Abuse Hot Line 800-799-7233

National Rape Abuse Sexual Assault Hot Line 1-800-656 4673

National Dating Abuse Hot Line 1-866-331-9474

National abuse of Children or vulnerable adults 800-332-6347

Spanish (Adelante familia) 410-732-2176 Asian or Pacific Islanders 202-464-4477

Additional information. When advising a client as to what to have handy all personal
documents drivers license , passport, pay stubs, banking information, Social Security number,
credit cards , car keys. medical information on self and children. Insurance information Think
through a quick escape plan. Have items you will needpack and in one place |
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~individuals in crisis in the community and-attempt to restore the-person to-a pre-crisis level

410-768-5522
Your Warmline for Help & Resources

Crisis Warmline
24 hours a day, 7 days a week

The Crisis Response System known as the "Community Warmline" is a service that provides Anne
Arundel County Residents in crisis with supportive assistance and linkages to resources within the
community. Non-emergency calls are handled by staff and will provide the caller with information,
support and referrals. The Crisis Response System Staff intervene with callers who are experiencing a
mental health emergency. Also, the Crisis Response System "Community Warmline" coordinates calls
with the police, fire and community agencies that are requesting information on crisis matters,

Mobile Crisis Team
24 hours a day, 7 days a week

The Mobile Crisis Team (MCT) are mental health professionals who works with law enforcement
and emergency personnel to assist individuals, couples and families in crisis. Assistance is offered at the
scene to individuals with behavioral health issues and to those experiencing situational crises who would
benefit from on-site mental health intervention or linkage to additional community resources.

Typical Calls:

Psychiatric or behavioral crises; Suicidal thoughts and/or plan; Emergency Petitions; Family and
Martial conflicts; Domestic violence; Child and adolescent issues without criminality; Runaways;
Questionable need for Adult or Child Protective Services; Geriatric issues with unknown needs for services;
Homeless with Behavioral health issues; Assistance with referrals to community agencies; Crisis counseling
for members of the community at the scene of a traumatic incident

Crisis Intervention Team
A8 antervention 1eam
Monday-Friday 8am-11 pm

The Crisis Intervention Team (CIT) is a collaboration between police and mental health

onals to help redirect individuals with behavioral health disorders from the judicial system to the -

licensed clinician. The target population is individuals who are repeat 911 callers and individuals with
behavioral health issues who would benefit from mental health intervention or linkage to additional
community resources, beyond the capability of the Mobile Crisis Team (MCT). CIT members assist

Typical Calls:
Repeat callers to 911 who are identified with behavioral health issues; Clients who are identified as
high utilizers of the public behavioral health system; Individuals with known behavioral health issues
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Annapolis Police Department Latino
Community Liaison

Sgt. Joe Hudson

Police Department: 410-268-9000
Ext. 7304

Cell: 410-858-0759

Email: Jehudson@annapolis.gov



