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CORONAVIRUS EMERGENCY SPECIAL ENROLLMENT PERIOD
DEADLINE EXTENDED TO JULY 15

More than 43,000 individuals in Maryland have enroffed since mid-March

BALTIMORE, MD — The Maryland Health Benefit Exchange announced today that it has
extended the deadline of its Coronavirus Emergency Special Enrollment Period so that
uninsured residents will have until July 15 to enroll in health coverage through Maryland
Health Connection, the state’s health insurance marketplace.

The deadline extension comes as more than 43,000 residents have received coverage during this
special enrollment period that began in March with Gov. Larry Hogan’s announcement of a
State of Emergency in Maryland. Even before this extension, Maryland already offered one of
the longest special enrollment periods in the country since the emergency began.

Individuals who enroll in health coverage through Maryland Health Connection today through
July 15 will have a coverage start date of July 1.

«Access to health coverage is important every day. However, the coronavirus pandemic has
heightened awareness of that need, and we’ve seen a tremendous response of people enrolling
in health insurance. We want to ensure that as many people as possible get the coverage they
need,” says Michele Eberle, executive director of Maryland Health Benefit Exchange.

While you do not have to be sick to seek coverage, health insurance companies on Maryland
Health Connection cover testing, visits relating to testing, and treatment of COVID-19. These
consumers will not be billed for a copay, coinsurance or deductible for services to test, diagnose
and treat COVID-19.

“If you know someone in your family or community who needs health coverage, urge them to
get covered by July 15. Tliness or injury can happen to anyone at any time. Getting covered will
give you and your family the peace of mind of knowing you’ve got health coverage,” says
Michele Eberle, executive director of Maryland Health Benefit Exchange.

An additional special enrollment for Maryland tax filers runs through July 15. The Maryland
Easy Enrollment Health Insurance Program gives tax filers the option to share information, like
household size and income, with the Maryland Health Benefit Exchange to see if they are
eligible for free or low-cost health insurance. Those who check the box on state tax forms (502
and 502B) will receive a letter from Maryland Health Benefit Exchange to let them know if
they are eligible for free or low-cost health coverage. To date, nearly 4,000 Marylanders have
enrolled in health insurance under this innovative program.
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As the state faces high levels of unemployment, many Marylanders are losing health coverage
offered by employers. Individuals who lose coverage through their jobs have 60 days from loss
of coverage to enroll. If they’ve missed that deadline, they can get coverage through Maryland
Health Connection’s Coronavirus Emergency Special Enrollment Period through July 15.

To enroll, visit MarylandHealthConnection.gov. Individuals also can download the free “Enroll
MHC” mobile app. Free consumer assistance is available by calling 855-642-8572 from 8 a.m.
to 6 p.m. on weekdays.

Help is available in more than 200 languages through the call center, as well as Relay service
for the deaf and hard of hearing. Trained navigators and brokers statewide offer free help
enrolling by phone. You can find information at MarylandHealthConnection.gov.

Last year, nine out of 10 Marylanders who enrolled through Maryland Health Connection were
eligible for free coverage or financial help to lower the cost of their health insurance. This

"

special enrollment period is for private health plans. Those who qualify for Medicaid may enroll
any time of year. ‘

it

Maryland Health Benefit Exchange: (MHBE) is a public corporation and independent unit
of the state government. Tt was established in 2011 in accordance with the Patient Protection
and Affordable Care Act of 2010 (ACA) and is responsible for the administration of
Maryland Health Connection.

Maryland Health Connection: One of every six Marylanders receive their health coverage
through Maryland Health Connection (MHC), the state-based health insurance marketplace.
Residents can compare and enroll in health insurance as well as determine eligibility for
Medicaid or financial help with private plans.

MEDIA CONTACT:

Betsy Plunkett

Director, Marketing & Web Strategies
betsy.plunkett@maryland.gov
443.257-3293
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SE EXTIENDE HASTA EL 15 DE JULIO EL PERIODO DE INSCRIPCION ESPECIAL
DE EMERGENCIA POR CORONAVIRUS

Mds de 43,000 residentes se han inscrito desde mediados de marzo

BALTIMORE, MD — Maryland Health Benefit Exchange anuncié hoy la extension de la fecha
limite del Periodo de Inscripcion Especial de Emergencia por Coronavirus; los residentes no
asegurados tendran hasta el 15 de julio para obtener cobertura de seguro médico a través de
Maryland Health Connection, el mercado de seguros médicos del estado.

Mas de 43,000 residentes se han conseguido cobertura médica durante este periodo especial de
inscripcién que comenz6 en marzo con el anuncio del Gobernador Larry Hogan del estado de
emergencia en Maryland. Incluso antes de esta extension, Maryland ya habia ofrecido uno de los
periodos de inscripcion especial mas largos en el pais desde el comienzo de la emergencia.

Los ihdividuos que se inscriban a un programa de seguro médico a través de Maryland Health
Connection desde hoy hasta el 15 de julio, tendran como fecha de inicio de la cobertura el 1 de
julio.

“E] acceso a una cobertura de salud es importante todos los dias. Sin embargo, la pandemia del
coronaviras ha aumentado la conciencia de esa necesidad, y vimos una increible respuesta de la
gente que se inscribid en un seguro médico. Nuestra meta es que la mayor cantidad de gente
posible obtenga la cobertura que necesita” dijo Michele Ebetle, directora ejecutiva de Maryland
Health Benefit Exchange.

Si bien no es necesario estar enfermo para buscar cobertura, las compafiias de seguro de Maryland
Health Connection cubren las pruebas de COVID-19, las visitas relacionadas a las pruebas y el
tratamiento. Estos asegurados no tendrin cargos por copagos, Coseguros o deducibles por servicios
pata pruebas, diagndstico y tratamiento de COVID-19.

“Si conoce a alguien en su familia o comunidad que necesite cobertura médica, aconséjeles que se
inscriban antes del 15 de julio. Los accidentes o las enfermedades pueden aparecer en cualquier
momento. Tener un seguro le dard a usted y a su familia la tranquilidad de saber que cuentan con
cobertura de salud” agregd Michele Eberle, directora ejecutiva de Maryland Health Benefit
Exchange. '

El periodo especial de inscripcién para los declarantes de impuestos est4 abierto hastael 15 de julio. El
Programa de Seguro Médico de Inscripcion Ficil de Maryland ofrece a guienes declaran impuestos la
opcién de compartir con Maryland Health Benefit Exchange cierta informacion, como el tamafio de su
familia e ingresos, para evaluar si son elegibles para seguro médico gratuito o a bajo costo. Cuando
marque la casilla en los formularios de impuestos (502 and 502B), Maryland Health Benefit
Exchange enviara al declarante una carta por correo para avisarle si es elegible para cobertura
médica gratuita o a bajo costo.
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Hasta la fecha, mas de 4,000 residentes de Maryland se han inscrito en el seguro bajo este
programa innovador.

A medida que el estado enfrenta niveles récord de desempleo, muchos residentes de Maryland
estan perdiendo la cobertura médica ofrecida por sus empleadores. Las personas que perdieron su
cobertura al quedarse sin trabajo tienen hasta 60 dias después de perder la cobertura para
inscribirse. Si ya pasaron esa fecha, afin pueden obtener cobertura a través del Periodo Especial de
Emergencia por Coronavirus de Maryland Health Connection hasta el 15 de julio.

Para inscribirse, visite MgzlandHealthConnectign.gov/espanol o descargue la aplicacion moévil
gratuita “Enroll MHC”. Hay asistencia gratuita al consumidor lamando al 1-855-642-8572 de 8
am. a 6 p.m. de lunes a viemes. -

Encontrara asistencia disponible en mas de 200 idiomas a través del centro de llamadas, y también
estan disponibles servicios de relevo para personas sordas y con problemas de audicién.
Navegadores y agentes capacitados en todo el estado ofrecen ayuda para inscribirse por teléfono.
Puede encontrar informacion en MarylandHealthConnection.gov/espanol.

El afio pasado, nueve de cada 10 residentes que se inscribieron a través de Maryland Health
Connection fueron elegibles para cobertura gratuita o ayuda financiera para disminuir el costo de
su seguro médico. Este periodo especial de inscripcidn es solo para planes de salud privados.
Aquellos que califiquen para Medicaid pueden inscribirse en cualquier momento- del afio.

HiH

Maryland Health Benefit Exchange: (MHBE) es una corporacion publica y entidad
independiente del gobierno estatal. Fue establecida en 2011 de acuerdo con la Ley de Proteccion al
Paciente y Cuidado de Salud Accesible de 2010 (ACA) y es responsable de la administracion de
Maryland Health Connection,

Maryland Health Connection; Uno de cada seis residentes de Maryland tiene cobertura de salud
a través de Maryland Health Connection (MHC), el mercado de seguros médicos del estado. Las
personas pueden comparar planes e inscribirse en cobertura médica, asi como también determinar
su elegibilidad para Medicaid o recibir ayuda financiera para inscribirse en planes privados.

CONTACTO DE PRENSA:
Betsy Plunkett \ Espaiiol:
Directora, Marketing & Web Strategies Veronica Cool

443-257-3293 betsy.p lunkett@maryland.gov 443-854-1444 veronica@coolassociatestic.com
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1. Medicaid

e Requirements for Medicaid Eligibility
o Maximum Income limits |

» 1 adult- No more than $1468 a month
» 2adults- No more than $1,983 a month
» Family of 4 - No more than $4,100 a month.
o Enrollment period
= A special Enrollment period is open through June 15, 2020 for those
persons newly uninsured as a result of COVID, this does not apply to
those who may have had coverage lapse
o Citizenship '
» Enrollees must be U.S. citizens or meet alien status and be a Maryland
Resident

e Where to Enroll for Medicaid

o o Maryland Health Connection
» If the person is not 65, blind, or disabled (receiving SSDI), they need to
apply through the Maryland Health Connection.
» Maryland Health Connection: https://www.marylandhealthconnection.gov/
» The easiest way to enroll is on-line. Go to
www.marylandhealthconnection.gov/how-to-enroll/

« It may be easiest for some people to call and get assistance. Call 410-500-
4710 or 855-288-3667 TOLL- FREE or Free consumer assistance by calling
855-642-8572 weekdays from 8 a.m. to 6 p.m. Deaf and hard of hearing use
Relay. Help is available in more than 200 languages.

o MyDHR-.
= If they are receiving SSDI, they can apply through my DHR
» My DHR: https://mydhrbenefits.dhr.state.md.us/

o MCHP - Children are often under a separate program - CHIP

* Required Documentation

o The applicant should bring all of the following that are applicable:
. = Birthdates
(\ m  Social Security numbers (or document numbers for legal immigrants)
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Proof of citizenship or immigration status

Tax returns for previous years

Employer and income info (pay stubs, W-2 forms)

Policy numbers for any current health insurance

Information about any job-related coverage you or someone in your
household is eligible for

e Free Health Care Enrollment

Assistance
Last updated: May 14, 2020

At this time, the program is not seeing customers in person. We assist with filling
out Medical Assistance applications over the phone. Please call 443-510-7784 and
request assistance with applying or reapplying for Medical Assistance. If you

~ have questions about Medical Assistance, or if you have guestions about your

case, please call 410-222-4792.

The Affordable Care Act (known as ACA or the health caré reform law) makes it easier for

everyone to get insurance and access to health care.

You may be eligible for Medicaid or a qualified health plan through Maryland’s health
insurance marketplace, Maryland Heaith Connection.

The staff can help you find the best health care coverage options for you and your
family.

Annapolis Health Center
3 Harry S.Truman Parkway
Annapolis, MD 21401

The Annapolis Health Care Enrollment Assistance Center's hours are:
Monday, Tuesday, Thursday, Friday 8 a.m.— 12 noon and 12:30 p.m. —4 p.m. and on
Wednesday 7:30 a.m. — 12 noon and 12:30 p.m. — 4 p.m., except holidays.

North County Health Center
791 Aguahart Road

Second Floor

Glen Burnie, MD 21061

The North County Health Care Enroliment Assistance Center’s hours are Wednesday
7:30 a.m. — 4 p.m. and on Thursday 8 a.m. — 4 p.m., except holidays. '

For information, call 410-222-7381.

Please bring the following information and items with you.



Social Security Numbers (or document numbers for any legal immigrants who need
insurance)

Birthdates and general information about you and your family members who are also applying
for health coverage

Your State-Issued Photo ID

Birth Certificate, Passport, Permanent Resident Card or a Naturalization Certificate for
everyone in your household

Employer and income information. Proof of one month’s income for everyone in your
household (e.g., paystubs, W-2 forms, or wage and tax statements)

Policy numbers for any current health insurance for everyone in your household
Information about any job-related health insurance available to your family

To learn more about health care coverage,
go to www.marylandhealthconnection.gov.

2. Programs for Uninsured

Last updated: November 26, 2013

Medical Coverage for Families - Maryland Childrens' Health Program (MCHP)
Need health insurance for your family? The Medical Assistance for Families/MCHP
program provides comprehensive medical coverage to income-eligible families, children
and pregnant women through managed care organizations (MCOs).

Health Care for Uninsured Aduits (REACH)

The REACH health care program is for uninsured adults ages 19-64. REACH offers
County residents low-cost doctor visits, checkups, prescription medicine, lab work and
tests, radiology services and dental services. See REACH (Residents Access to a
Coalition of Health). Effective January 21, 2020, the REACH Program is at capacity for
enrolling new applicants. Please call 410-222-7020 and leave your name, phone
number and the ZIP code of your residence. A REACH representative will call you to
schedule an appointment if spaces for new enrollees become available.

What is REACH?

In response to the growing number of uninsured adults in Anne Arundel County,
the Anne Arundel County Department of Health and the Anne Arundel County
Medical Society have partnered with community doctors and other health care
providers to offer low-cost health care services through the REACH Program,
(REsidents Access to a Coalition of Health).



Free Breast Exams, Mammograms and Pap Tests for County residents who are 40
and older, uninsured or have insurance that does not cover mammograms or Pap tests,
and are income eligible..

You can receive referrals for free breast exams, mammograms and Pap tests through
the Anne Arundel County Department of Health’s Breast and Cervical Cancer Program.
Eligible women receive coupons for free care. A network of highly skilled, private
County health care providers honor these coupons.

You may be eligible for the Anne Arundel County Department of Health’'s FREE exam.
For more information, call 410-222-6180.

Prescription Savings Program and save an average of 37 percent on prescription
medications, as well as discounts on vision care, hearing care, diabetes care, pet-
medication and supplies. The Prescription Savings Program is open to all County
residents and has no income requirements or age restrictions. If you are an Anne
Arundel County resident and you applied for insurance through the Maryland Health
Connection, but are uninsured currently, call 410-222-4531

3. Maryland Children’s
Health Insurance Program
(MCHP)

Uses Federal and State funds to ensure that all Maryland’s children have medical insurance. The
program provides full health benefits for children up to age 19, and pregnant women of any age
who meet the income guidelines. MCHP provides care through a variety of Managed Care
Organizations (MCOs) for:

« Children under age 19, who are not eligible for Medicaid
+ Pregnant women of any age
«  Whose countable income is at or below 200% of the federal poverty level (or up to 300%

of the federal poverty level with a premium)
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«  Children of employed parents whose employer does not offer family health insurance
(NOTE: Even if you have health insurance, it’s best to apply and let the case manager

assigned to your application determine your eligibility)

To apply, complete an application and provide the requested information. You may apply online
at https://www.marylandhealthconnection.gov/ or apply by telephone by calling the Maryland
Health Benefits Exchange Consolidated Service Center. The toll free number is (855) 642-8572
or TTY (855) 642-8573. You may also apply at your local health department or local department
of social services.

You will need:

1. General information about family members ( names, birth dates and social security
numbers)

2. Probf of income

3. If pregnant, written proof of pregnancy and expected date of delivery signed by your

doctor or nurse.

4. Prescription Savings
Program

~ Last updated: December 10, 2018

Phone: 410-222-4531 — Refer to Group #586

What is the Prescription Savings Program?

The Anne Arundel County Department of Health offers the Prescription Savings
Program to all residents of Anne Arundel County through ScriptSave, a company that
provides prescription savings programs. Residents sighed up for the program will
receive a prescription savings card that can be taken to any participating pharmacy to
receive immediate savings on prescription medications. All prescription drugs are
eligible for savings. The savings card provides additional discounts on a variety of other
services including vision care, hearing care, diabetic supplies, lab and chiropractic
services, medications for pets and more.
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Who can apply?

Any Anne Arundel County resident who wants to save on the cost of prescription
medications or supplies can get a card. There is no cost to obtain the savings card, and
the entire process takes only minutes to complete over the phone or by visiting the
ScriptSave website. See how to apply below.

What are the benefits of the Prescription Savings Program?

Average prescription savings of 37%, with potential savings of up to 75% (based on 2013
national program savings data)

Savings for you and your entire household
No enroliment fee or other monthly fees

No claim forms or paperwork to complete — just present your card at the pharmacy to receive
instant savings

No income requirements or age restrictions

A nationwide network of more than 62,000 participating pharmacies, with many local chain
and independent pharmacy locations

Mail order option available for maintenance prescriptions

Discounts on home medical equipment and supplies

Network of providers and savings on vision exams, eyewear and contact lenses
Discounts on hearing exams and supplies

Discounts on diabetic supplies

Savings on prescription medications for pets

Quality customer service from knowledgeable Customer Care Representatives

5. Medicare Buy-In Program

Medicare Buy-In Program also known as QMB (Qualified Medicare Beneficiary) and SLMB -
(Specified Low-Income Medicare Beneficiary) is designed to protect low-income Medicare
beneficiaries from the costs of Medicare coverage, including out-of-pocket cost sharing expenses
(deductibles and co—payments).

s QMB (Qualified Medicare Beneficiary) Program serves individuals with modest assets
(up to $7,280 per individual or $10,930 per couple) with combined incomes that do not



m go over 100 percent of the federal poverty level. The State Medicaid program pays their
N Medicare Part B premiums and cost-sharing amounts. _

* SLMB (Specified Low-Income Medicare Beneficiary) Program pays only the Part B
premium for those with incomes between 100 and 120 percent of poverty with assets up
to $4,000 per individual or $6,000 per couple.

* Apply through Maryland Department of Social Services (DSS) for the Medicare Buy-I n
Program ' ‘ ' ’

o Anne Arundel County Department of Social Services DSS Contact
Information

* 80 West Street
Annapolis, Maryland 21401
» 7500 Ritchie Highway
Glen Burnie, MD 21061
(District Court Building)
Phone:
410-269-4500
Fax:
410-974-8566
Email Address: aacounty.dhs@maryland.gov
Website - http://dhs.maryland.gov/

(,/\ *  Hours of Operation:

8:00 a.m. —4:30 p.m.

 Department of Social Services is closed to clients at this time due to Corona Virus
restrictions (May 22, 2020)

6. Long Term Care Medical
Assistance




7. Arundel House of Hope
Medical Clinic

In Fall of 2011, the Arundel House of Hope opened the first free standing (not
hospital affiliated) completely free medical clinic in Anne Arundel County. The
clinic will offer services to the County’s uninsured through voluntary
partnerships with doctors from Baltimore Washington Medical Center and
other volunteer physicians from the community. The goal of the clinic is to
provide free, comprehensive medical care to those in the most need.

Clinic Director

Asia Wood —awood@arundelhoh.org

Clinic Coordinator — 410-863-4888 ext.152

Emma Spencer —espencer@arundelhoh.org

514 N. Crain Highway, Suite K
Glen Burnie MD 21061

Hours
‘Monday — Friday: 9am- 5pm (Every other Tuesday we are open until 7pm)

Services we currently provide:
Primary Care

Pain Management

Mental Health

Wellness Services



"~ 8. Dental Assistance

)

The Stanton Community Center - Anne
Arundel Dental Clinic

e Anne Arundel Dental Clinic 443.481.3613
A free dental clinic at SCC, which is supported by a network of dedicated physician
volunteers, nurses, and other professionals in the community. All services are by
appointment only. This clinic offers a "safety-net of care" to those who do not have
health insurance, have limited health coverage, or do not have access to health services
for a variety of others reasons.

* AA Dental Clinic - Wednesdays 1 to 5 pm and Fridays 8:30 am to noon.
» (Call 443-481-3613 with any additional questions.

+  Available to low income clients based on Federal Poverty level guidelines. Available for
clients who do not have insurance coverage for needed dental work.

e Clients must bring proof of income level - Tax return for the household, pay stubs, letters
authorizing disability payments, etc. ‘

¢ The Dental Clinic is currently (5/14/20) closed due to the Corona Virus restrictions.

Anne Arundel County Department of
Health - Dental Health Services

Last updated: December 31, 2019
Phone: 410-222-7138

The Anne Arundel County Department of Health provides the following dental
services:

Anne Arundel Dental Access Program (AADAP)
Provides dental services to the uninsured and the underinsured. Through this



cooperative effort, local dentists provide services at reduced fees (10 percent to 25
percent less). Patients are interviewed for eligibility via application. The Dental Access
Program will give eligible patients a choice of two or three participating dentists for
treatment. Eligible patients are given a fee reduction card that is valid for one

year. AADAP Application (PDF).

Dental Clinic for Patients Under 21

Provides dental services to County residents under age 21 on a sliding fee scale, as
well as to residents under age 21 with Medical Assistance or in the Maryland Healthy
Smiles Program.

School Education Dental Program
Provides oral health education that introduces good oral hygiene and nutrition habits to
school-aged children in Anne Arundel County. ‘

Maternity Patient Program

Provides oral health education, cleanings and dental care at the Department’s clinics to
eligible maternity patients and to maternity patients who are with the Maryland Healthy
Smiles Program. Patients are also educated about the prevention of bottle tooth decay
and other oral health concerns for babies. Patients can receive comprehensive dental
care and referrals to specialists up until delivery of their baby.

For more information, contact:

Dental Health Services — Annapolis

J. Howard Beard Health Services Building

3 Harry S. Truman Parkway

Annapolis, Maryland 21401

410-222-7138 ~

Monday — Friday, 8:00 a.m. — 12:00 noon and 1:00 p.m. —4:30 p.m.

Dental Health Services — Glen Burnie

North County Health Services Center

791 Aquahart Road, 2nd Floor

Glen Burnie, Maryland 21061

410-222-6861 ‘

Monday — Friday, 8:00 a.m. — 12:00 noon and 1:00 p.m. —4:30 p.m.

University of Maryland School of
Dentistry

650 West Baltimore St. Baltimore, MD 21201
Information: 410-706-7101



ﬁ Emergencies: 410-706-2716 or 410-706-2717
\
Pediatrics: 410-706-4213
Special Needs Patients: 410-706-7039




- Appendix

Anne Arundel County Department of
Health -

website - https://aahealth.org

Schedule of Services

Following best practices and guidelines for COVID-19 during this critical time, the Anne
Arundel County Department of Health will be open only for essential services.

Appointments for some services must be scheduled in advance. Other programs and services are
being offered elsewhere or remotely. Using interventions like social distancing, staying home as
much as possible and continuing hand hygiene will help limit the spread of this pandemic.

Adult Health Services

Birth and Death Certificate Services:

No walk-in services available. You can obtain application forms and detailed information
for ordering vital records, or request amendments at the following:

« https://health.maryland.gov/vsa/Pages/home.aspx

« https://www.vitalchek.com

« By mail to: Division of Vital Records, P.O. Box 68760, Baltimore, MD 21215
« By calling MDH Vital Records at 410-764-3038, push 1

Death Certificates for Funeral Homes:
Fax requests to Charlotte Holland at 410-222-4424.
Available by appointment, Tuesday and Thursday, 9:00 a.m. —11:00 a.m.

Behavioral Health:

All main numbers to BH Services are being answered.
In a crisis, call 410-768-5522 (local) or 2-1-1 (statewide).

Adolescent and Family Services — 410-222-6785. Telehealth. Urgent requests will be by
appointment only. Please call the main line and the call will be returned by staff.

Network of Care Directory of Services
(ﬁ https://annearundel.md.networkofcare.org/mb/services/index.aspx
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Resources and Referrals —410-222-0117 (leave message)

Road to Recovery (Medication Assisted Treatment) Services — 410-222-0100
Open Monday and Friday only, 5:30 a.m. — 1:30 p.m. NO SATURDAY HOURS.

Wellmobile
For services, treatment referrals, and information, call 410-UBE-WELL (410-823-9355).

Disease Prevention Management:

Cancer Screening Services (Breast and Cervical Cancer Program):
Closed at this time. Call 410-222-6180, Monday through Friday between 9:00 a.m. and 11:00
a.m. with questions.

Community Education/AA Healthy Kids/Learn To Live:
Closed at this time. Please visit, https://www.learntolivehealthy.org for health education needs.

Glen Burnie Health Center and Parole Health Center:
Closed at this time. Call 410-222-7256 with questions on immunizations, HIV testing, pregnancy
testing and TB control.

HIV/AIDS Case Management:
No face-to-face appointments. Call 410-222-7108 for emergent patient needs.

STI Testing Referral and Safe Sex Kits:
Closed at this time. Call 410-222-7256 with any questions.

Family Health Services:

Access to Healthcare:
Medicaid — Use the online portal at www.marylandhealthconnection.gov or call
1-855-642-8572.

Administrative Care Coordination (ACC):
No change in services. Call 410-222-7541 for information and questions related to your MCO
and access to care.

Dental: (Annapolis)
By appointment only — emergency cases only.
To speak with a dentist call 410-222-7138 (Annapolis)

Dental Care Coordination Services:
Call 410-222-3090 and leave a message to be returned by a Dental Care Coordinator

MCHP: ‘

The Health Care Enrollment Center in Annapolis will assist customers by telephone only and is
not accepting appointments. For questions about your case, call 410-222-4792. North County
Health Care Enrollment Center at Aquahart Road is closed until further notice.

MA Transportation Program: 4
Call 410-222-7152 and leave a message to schedule transportation at least 48 hours prior to your
appointment. At this time the Department of Health is only transporting to recurring services. All



other transports to non-urgent services will be postponed. Be sure to call your doctor’s office to
confirm your appointment prior to scheduling transportation.

REACH:
The REACH Program will assist clients by telephone only. Call 410-222-7020 for customer
assistance.

WIC: (Annapolis and North County)
No face-to-face appointments. Call 410-222-6797 for customer services.

Environmental Health:

For Public Health Emergencies Only

Food Protection — 410-222-7192
Housing —410-222-7192

Perc Testing — 410-222-7200

Public Sewer Overflow —410-222-7192
Septic Installations — 410-222-7194
Well Water — 410-222-7398

COVID-19 Health Line: 410-222-7256

Mon — Thur 7:30 a.m. — 9 p.m.
Fri 7:30 am. -7 pm.

-Sat— Sun 10 a.m. — 4 p.m.

Email: covidl9info@aacounty.org

Clinic and Office Locations

Last updated: February 24, 2020

Anne Arundel County Department of Health Headquarters/Annapolis Health Center |
Behavioral Health Building-North | Behavioral Health Services-South | Brooklyn Park
Health Center | Glen Burnie Health Center | Health Annex | Magothy Health Center |
North County Health Services Center | Parole Health Center

Anne Arundel County Department of Health Headquarters/Annapolis Health Center
Visitors Must Use Front Entrance.

Rear Entrance Is for Employees Only.

3 Harry S. Truman Parkway, Annapolis, MD 21401
410-222-7095




ANNE ARUNDEL COUNTY
3¥ DEPARTMENT OF HEALTH )
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Services: Dental Services, Environmental Health, Food Service Licensing, HIV/AIDS
Services, Immunizations, Lifeguard/Pool Operators Licenses,Maryland Children’s
Health Program, Pediatric Audiology, Perc Tests, Prescription Savings, REACH, Septic
Systems/Wells, Tuberculosis Services, Vital Records, WIC Program

Directions

Behavioral Health Building — North County

122 North Langley Road, Suite A & B, Glen Burnie, MD 21060
Adolescent and Family Services — 410-222-6785

Community Treatment Services — 410-222-0120

Adult Addiction Services —410-222-0100

Substance Abuse Treatment Referrals — 410-222-0117

Services: Adolescent and Family Services, Alcohol and Drug Abuse Prevention and
Education, Community Treatment Services, Drug and Alcohol Assessment and
Treatment, Individual, Group, and Family Counseling, Methadone Maintenance

Program, Psychiatric Evaluation, Psychological Testing, Substance Abuse Treatment
Services

Directions




Behavioral Health Services — South County
839 Bestgate Road, Annapolis, MD 21401

Adult Addiction Services — 410-222-6001
Recovery Support Services —410-222-7076

Services: Adult Addiction Services, Recovery Support Services. |

Directions

Brooklyn Park Health Center

300 Hammonds Lane, Brooklyn Park, MD 21225
410-222-0056




Services: Environmental Health '

Directions

Glen Burnie Health Center

416 A Street SW, Glen Burnie, MD 21061 Closed March 20 and March 27 for
« ~ construction.
’ 410-222-6633

Services: Communicable Diseases, HIV/AIDS Testing and Counseling,immunizations,
Maryland Children’s Health Program, Pregnancy Tests, Tuberculosis Services

Directions




P Health Annex

\q 1 Harry S. Truman Parkway, Annapolis, MD 21401
410-222-7256 ’

Services: HIV/AIDS Case Management, HIV/AIDS Prevention and Education, Human
Rabies Control

Directions

Magothy Health Center

2501 Mountain Road, Pasadena, MD 21122
410-222-6180

Services: Breast and Cervical Cancer Screening Referrals

Directions




North County Health Services Center

791 Aquahart Road, Glen Burnie, MD 21061
Dental Health — 410-222-6861

School Health Offices — 410-222-6838

WIC Program — 410-222-6797

Services: Dental Services, School Health Offices, WIC Program

Directions

Parole Health Center

1950 Drew Street, Annapolis, MD 21401
410-222-7247
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Services: Communicable Diseases, Healthy Start for Pregnant Women, Infants and
Toddlers, HIV/AIDS Testing and Counseling, Immunizations, Maryland Children’s
Health Program, Pregnancy Tests



necesiten citas rapidas y tendrian problemas pagando en otras oficinas.

Encuentra mas en askAAMC.org/healthcenter.

COHCxxxx-1211

AAMC Centro de Salud de la Comunidad | Bl ﬁ%ﬁ?é‘{%%?%r
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DIRECTIONS

STANTON CENTER
92 West Washington Street
Annapolis, Maryland 21401
443-481-3599

From Route 50

Take the “Rowe Blvd” exit, toward Annapolis

Past the “Naval Academy Stadium”

Cross over the “College Creek Bridge”

Turn RIGHT onto “Calvert St.”

Immediately, turn RIGHT onto “Clay St”

At the next corner turn RIGHT onto “Washington St.”

The “STANTON CENTER” is located on the right hand side of the street
It is a two stories brick building, please use the side entrance to the building,

. Proceed to the reception desk.

The clinic is located on the first floor of the building.
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PHARMACY ASSISTANCE PROGRAMS

RXOutreach will provide a 90 day supply of over 100 meds for $20-$30. Pt must have a
prescription for 90 days and that same prescription can be refilled three times if written with 3
refills. The program is through Express Scripts, has income limits and can be accessed by calling
1-800-769-3880 or going to the web site www.rxoutreach.com. Applications are downloadable in
English:and Spanish as is info about the program. Hope you find this helpful. | will add it to our
list also.

Indigent Zyvoxx call 18883277787
Indigent lovenox call 18886328607 -

1. Maryland Pharmacy Discount Programs
MPP '
P.O. Box 386
Baltimore, MD 21203-0386
800-492-1974 or 410-767-5394
A federal government waiver for receive a 33% discount on the price of prescription
Drugs for seniors and the disabled. Participants required to pay small co-pay
when buying the prescriptions. There are 2 levels of benefits:

a. Maryland Pharmacy Assistance Program (MPAP) the Primary Adult Care
For lower income residents of Maryland who meet the income and asset guidelines set
by the State. The recipient pays only a small co-payment.
As of 3/22/05 (subject to change in the near future):
One person: Income limit $900/month
Asset limit $4,000
Two people: Income limit $1,041/month
Asset limit $6,000
State of MD has replaced the “Pharmacy Assistance Program” with “Primary Adult Care.” This
program provides for free outpatient medical and mental health visits as well as meds. The client

must have little in assets/income to qualify. The phone number to request applications is: 1-800-
226-2142. Info can also be downloaded from www.dhmh.state.md.us/mma/pac.’

b. Maryland Pharmacy Discount Program (MPDP)
For moderate-income residents who have Medicare Part A or B, and who meet the
income guidelines set by the State. There is no asset test for this program. The
recipient pays a co-pay based on the percentage of what the state pays for the
drug, plus a $1.00 fee to the pharmacy. This is a considerable saving from the full
retail price.
As of 3/22/05 (subject to change in the near future):
One person: Income limit $1,358/month
Two people: Income limit $1,822/month

NO ASSET LIMIT



Because income/asset limits and co-pays are subject to change, please visit the web
site, www.dhmd.state.md.us or call 1-800-226-2142 for the most current information.

2. Anne Arundel County Pharmacy Discount Program
410-224-4464 or 410-222-4548
Provides eligible residents-not just seniors-with a prescription card to receive
discounts of 10%-40% when paying cash for prescription drugs. Must be a county
resident, have no prescription drug coverage and an income of no more than 300% of
the poverty level. Call Nan Belline.

3. Community Care Partnership (CCP)
410-222-4464 (Department of Aging I&A)
Offers Case Management, funding for prescriptions and equipment, incontinence
Supplies, Lifeline, Adult Day Care. Must be 60+. Income requireménts apply
as well as asset limits. Long waiting list, which is prioritized on a needs basis.
AERS evaluation required by the Department of Aging for approval.

4. Senior Health Insurance Program (SHIP)
Anne Arundel County Department of Aging
410-222-4464 '
Contact: Susan Knight
The SHIP program will assist seniors and those with disabilities with sorting
out health insurance claims for government programs and deciding on Medicare
prescription cards (for one pharmacy). They will also assist with applications for
Medicare, Medicaid & Medigap policies. This program assists seniors with decision
making, they will NOT choose a plan for you.

5. Annapolis Outreach/Stanton Community Center
92 West Washington Street
Annapolis, MD 21401
443-481-3599
The Stanton Center has some sample drugs for their patients only. If you need
follow up medical care in the community and do not have primary care you
can become an active patient with the Stanton Center and receive help with
your medications. Supplies are limited.

6. MA-Medical Assistance

Anne Arundel County Department of Social Services

80 West Street, Annapolis-410-269-4500

7500 Ritchie Highway, Glen Burnie- 410-421-8550

Medicaid will pay for prescriptions. Your eligibility is based on your income,
assets and disability. It may take 6 weeks to process an application. There
may be a co-payment.

Janice Hicks is the MA Advocate at DSS.
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7. Children’s Medications-MCHIP
Anne Arundel County Department of Social Services
Annapolis 410-269-4478 See nurse in family support or ask for application
Glen Burnie 410-421-8560 see nurse on the 1* floor or ask for application

8. Anne Arundel County Health Department
1 Harry Truman Parkway
Annapolis, MD 21401
410-222-4309
*Contact local Health Department Clinics.
*HIV Medications: contact the HIV Unit at 410-222-7108

9. REACH
Anne Arundel County Health Department
410-222-4561 or 410-222-4532
Reduced health coverage for families and individuals
Must be denied for Medicaid and have some household income or way to pay
with documentation.
10. Psychotropic Medications
Anne Arundel County mental Health Core Services
Contact: Kathy Condos
410-222-7858
This is NOT an emergency service. You must complete a simple 3-page form and it
may take 3-5 days to register.

11. Kidney Disease Program (KDP)
410-767-5000

12. Emergency Medications
Anne Arundel County Department of Social Services
Intake: Annapolis 410-269-4756
Glen Burnie 410-421-8499
*Not all meds are covered, must have your prescription
*No assistance with psychotropic medications
*Rite Aid and Annapolis Professional Pharmacy and are the only
phairmacies that will accept the DSS voucher.

13. Medbank
410-821-9262
Call to request an application for assistance. This is not an emergency service.

14. Elderly Medication
Anne Arundel County Department of Aging
410-222-4464
Some assistance available through “Information and Assistance”. Apply
for Community Care Partnership for case manager and money for meds.



15. The web site, www.helpingpatients.org provides a very user-friendly mechanism as a
single point of access to more than 300 public and private patient assistance programs for
prescription Rx (long-term or short-term medications). There are two ways to access - as
a nurse, doctor or other healthcare professional (on behalf of the patient) or as the
patient. PHONE NUMBER IS 1 888-4PPANOW

16. Partnership for Prescription Assistance (PPA)

1-800-4PPA-NOW or www.pparx.org
The PPA consist of a coalition of American pharmaceutical companies, physicians, and
patient advocates and represents the largest ever private-sector program to bring
medicines to people who lack prescription drug coverage and are having difficulty
affording their medicines. More than 275 public and private patients assistance programs
are available through the PPA, including more than 150 programs offered by
pharmaceutical companies.

17. AA County residents through Rite Aid

1-800-700-3957 or www.scriptsave.com

Enter enrollment code 586
Pt must self-enroll by calling the telephone number or visiting
The website. All AA county residents are eligible.

18. RX QOutreach
1-800-769-3880 [7:00am-5:30pm CST Mon-Fri]
www.rxoutreach.com
[Information, drug list and application in English and Spanish]
Income based program that will provide 90 days of over 100 medications for $20-
$30/month/medication.

19. RX assist
WWW.rxassist.com
applications available on line for medication assistance

20.Walgreen’s Prescription Savings Club

.Reduced rate for 5000 brand name and generic prescriptions.

Pay $12.99 for a 90 day supply of over 300 generic medications.
Persons receiving prescription benefits from a publicly funded program
are ineligible. Call 1-866-922-7312 or visit www.walgreens.com/wcard

21. WalMart: $4.00 RX on generic drugs Www.walr_naft.com/catalo,g:r




22. Sam’s Club: ask them about their RX program

*If you are having a difficult time paying for prescriptions we encourage
you to ask your Doctor’s office for samples and/or contact the
Pharmaceutical companies directly to inquire about any program they have
for pharmacy assistance. Many companies have charity or low cost programs
for specific drugs and are available on the World Wide Web.

23.Pharmacy Services- “ Needy Services” is non-profit with the mission of
helping people who cannot afford medicine or healthcare costs
http://www.needymeds.com/
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N el (http://www.scbn.org)
( PRESCRIPTION ADVOCACY

For Uninsured or Under Insured Americans Who Cannot Afford Their Prescribed
medications.

Got a question? Give us a call!

(888) 331-1002 (tel:(888) 331-1002)

Get Brand name medication for as low as $25 Net
™ Cost Per Month.

hitps://www.scbn.org/ 11/28/18, 6:52 AM
Page tof 3



. (http://www.myrxadvocate.com)
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THE SGLUTRON TO HKGH PRESCRIFTION COST

Give us a call!
@ (877) 331-0362 (tel:
(877) 331-0362)

Get Relief from High
Prescription Cost...
.

- Get Brand name medication for as low as
$25 Net Cost Per Month.

Please enter your medications here

Click here to Begin

* Must be a low income U.S Resident without prescription
insurance to qualify.

https://www.myrxadvocate.cm*n/?ut‘m,murce:bing&utm_me...paying%ZOfar%zl)prescription&utm_content:AdGmup%20001 11/28/18, 7:11 AM
" Page1of3
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PATIENT CARE PHARMACY
2047 West Street
Annapolis, MD 21401
443-949-9005
Fox: 443-949-9152
wecare@patientcarepharmacy.info
Mours of Operation

' Monday 9:00am - 7:00pm

© Tuesday . 9:00am - 7:00pm

| Wednesday 9:00am - 7:00pm

Thursday 9:00am -~ 7:00pm

" Friday 9:00am - 7:00pm
Saturday 9:00am - 4:00pm
Sunday Closed

$$ Best Prices Free Delivery,
Personalized
service,Immunizations, and
more...

www.patientcarepharmacy.info
443-949-9005
Fox:443-949-9152




QOur Mission

At Patient Care, our mission is fo
provide the highest quality care and
service to all of our patients. Not only

do we provide the highest quality care

in the area, our prices are also the
lowest Our focus is your well-being,
not our profits. If you cannot afford
your medication, we will work with
you, your doctor, and your insurance
company to get the best deal possible.
If you cannot pick-up your
prescriptions in person, we can deliver

them or mail them ot no charge. Make -

us your pharmacy of choice and you
will never need to switch pharmacies
againl

Qur Services

- Free Delivery
Free Mail Order*

Convenient Curbside Pickup

H

1

Pleasant uaﬁcnmmaw.onm
Lowest Prices
Highest Quality Patient Care

1

1

Qur Prices

_uw.On_ch

BLOOD PRESSURE
Amlodipine 5/10mg
Lisinopril 5 3@‘
Atenolol 25 mg

DIABETES
Metformin 500/1000 mg
Metformin ER 500 mg

CHOLESTEROL
Simvastatin 20/40 mg

Atorvastatin 20/40 mg

ANTIBIOTICS
Amoxicillin 500 mg
Cephalexin 500 mg

MUSCLE RELAXANTS
Cyclobenzaprine 10 mg

FLUID PILLS
Furosemide 20/40 mg
HCTZ 25 mg

Qty Price
30  $3.99
30 $3.99
30  $3.99
60  $3.99
60  $3.99
30 $3.99
30 $9.99
30  $3.99
30  $3.99
30 $3.99
30 $3.99
30 $3.99

Our Prices

Product
BLOOD THINNERS
Clopidogrel 75 mg

THYROID
Levothyroxine 25mg

DEPRESSION
Fluoxetine 20 mg caps

Citalopram 20 mg

ANXIETY
Alprazolam 0.5 mg

NSAIDS
Naproxen 500 mg

Ibuprofen 800 mg

Qty

30

30

30
30

30

30
30




ANNE ARUNDEL COUNTY HEALTH DEPARTMENT

Parole Health Center
1950 Drew Street
Annapolis, MD 21401
Tel: 410- 222-7247

Annapolis Health Center

3 Harry S. Truman Parkway
Annapolis, MD 21401
Tel: 410-222-7381

Glen Burnie Health Center

416 A Street SW
Glen Burnie
Tel: 410-222-6633

Magothy Health Center

2501 Mountain Road
Pasadena
Tel: 410-222-6640

University of Maryland
666 West Baltimore St.
Baltimore, MD 21201
Tel: 410-706-7102

Spanish Help Agency
Centro Ayunda

1906 Forest Drive
Suite 2B

Annapolis, Md. 21401
410-295-3434

No Spanish

$ based on income
Prenatal care, preg. tests
HIvV

Some Spanish

Free contagious diseases tests and treatments
sliding fee for other services

Appt. only -- Walk in just for. Pregnancy tests
8:00 am to 4:30 pm

Some Spanish

Mental Health
Sliding fee

Appt. only

8:00 am to 4:30 pm

Some Spanish

Breast and Cervical Center
Also sliding fee

Appt. only

8:00 am to 4:30 pm

DENTAL SERVICES

No Spanish
Appt. only
$$ / payment arrangements

COMMUNITY SERVICES

Hispanic Health Network
Spanish speaking health referrals
410-222-7143

OHLA [Spanish-speaking support group]

Hispanics & Latin Americans

In AA County/ Support Group [Marlano]

410-269-4421



